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Portsmouth City Council Scrutiny Scoping Document

Scrutiny Panel

Traffic, Environment & Community Safety Scrutiny Panel

Topic

A review of police response.

Purpose of enquiry
inc. potential
outcomes.

(The remit to be

clear and concise as
this statement forms
the backbone of the

enquiry).

This topic was agreed by the Scrutiny Management Panel
on 22 July 2024.

Objectives
To understand

The Safer Portsmouth Partnership
How the police triage calls, categorise response times
How the police are performing in respect of their KPls.

Reason for enquiry

Residents and business owners have raised concerns with
Councillors across the city about the time taken for the
police to respond to their calls.

Enquiry format

One meeting to discuss the concerns
One questions and answer session with a representative
from the police.

Corporate Priority
linked to

Keep the city clean, tidy and safe

Relevant Cabinet
Member(s)

Cabinet Member for Community Safety, Leisure and Sport

Relevant officers

Colette Hill, Assistant Director (Neighbourhoods)
Caroline Hopper, Corporate Projects Manager
Lauren Rackham, Head of Community Safety

Consultees &
stakeholders

Hampshire Constabulary.
Office of the Police Crime Commissioner.

Start Date

Upon completion of the review of environmental anti-social
behaviour.

Target Completion
Date

Not known







