City of Portsmouth
MEMBERS' INFORMATION SERVICE

NO 13 DATE: FRIDAY 31 MARCH 2023

The Members' Information Service (MIS) is produced in the Corporate Services Directorate. If you wish to be removed from the distribution list
please let Democratic Services know. The MIS has been prepared in three parts:

Part 1 - Decisions by the Cabinet and individual Cabinet Members, subject to Councillors' right to have the matter called in for scrutiny.

Part 2 - Proposals from managers which they would like to implement subject to Councillors' right to have the matter referred to the relevant
Cabinet Member or Regulatory Committee; and

Part 3 - Items of general information and news.

Part 1 - Decisions by the Cabinet

The following decisions have been taken by the Cabinet (or individual Cabinet Members), and will be implemented unless the call-in
procedure is activated. Rule 15 of the Policy and Review Panels Procedure Rules requires a call-in notice to be signed by any 5
members of the council. The call-in request must be made to democratic@portsmouthcc.gov.uk and must be received by not later
than 5pm on the date shown in the item.

If you want to know more about a proposal, please contact the officer indicated. You can also see the report on the council's web site at
www.portsmouth.gov.uk

THERE ARE NO PART 1 ITEMS THIS WEEK

Part 2 - Proposals from Managers for Implementation

THERE ARE NO PART 2 ITEMS THIS WEEK



mailto:democratic@portsmouthcc.gov.uk

Part 3 - Information and News ltems

FRIDAY 31 MARCH 2023

WARD

OFFICER CONTACT

Quality - Care Homes rated Inadequate by the Care Quality Commission (CQC)

The Guardian newspaper published an article, on 23 March 2023, focused on English councils,
and the NHS spending money for care home services that are judged 'requires improvement' or
'inadequate’ by the CQC (the regulator responsible for inspecting services delivering personal
care and nursing in England). Several councils were cited in the article as funding people in
these services, including Portsmouth City Council.

For services where, CQC, as the regulator believes there is 'risk to life and limb' a 'notice of
decision’' to remove the registration with immediate effect would be served, meaning that the
service would need to cease providing care without notice, meaning that people would be
supported to move. In most cases where the regulator believes there are risks to residents
because of the care provided, services are given an opportunity to improve ahead of
reinspection by the regulator, which is the case for the Portsmouth based service referred to in
the article.

Like many Local Authorities, Portsmouth do not place residents into services rated Inadequate.
Where people are already being supported in a service that is rated inadequate, our social work
teams undertake reviews to determine whether the needs of an individual can be met; the
person is safe and do they want to stay living in the service. As a care home becomes a
person's home, and friendships are formed with other people living in the home, very few people
choose to move because of a change in rating and the Council does not have powers readily
available to it to enforce such a move without consent.

In Portsmouth, as part of Health and Care Portsmouth Partnership, Adult Social Care work with
clinical teams in the NHS to offer support to care services to improve quality. Initially the support
is focussed on safety, stabilising the service and then moves through to quality improvement and
sustained improvement.

This support ranges from advice, guidance, and signposting though to bespoke training, and is
directed at a service level to support improvement, whereas other services are directed at
individuals.

/Cont'd ...

Debbie Young

Head of Services, Adults'
Quality & Performance

Tel: 023 9284 1160
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Since October two Inadequate rated care homes hosted in the City have closed. The regulator
and the Council independently had concerns about the quality of care and/or safety of people
living in the service. Adults Services worked with the families and providers to support all people
living in the care home to remain safe ahead of moves to alternative, suitable accommodation;
something that is not undertaken lightly by the council or the regulator.

There are three other care homes rated as inadequate in Portsmouth, one is currently engaged
in a first tier tribunal in opposition to the CQC rating and proposals and the other two more
recently rated inadequate have had 'positive conditions' imposed by the regulator are required to
report on action plans and have engaged with ASC ad the ICB as described above.

During 2023/24 we will be reviewing the capacity of the quality team, the support offer and
resource for providers to maintain and improve quality, including:

e considering the training offer

e reviewing how we share information and communicate with providers.

e reshaping, and broadening the sources of intelligence and stakeholders drawn upon to
bring more insight and focus on challenges, for example Infection Prevention & Control.

2 Planning Committee - Wednesday 12 April at 10:30am in the Council Chamber Allison Harper
Local Democracy Officer
The committee will consider the following applications and report: Tel: 023 9268 8014

Recent Decisions regarding Houses of Multiple Occupation - this report is for information
only.

21/00941/FUL - 14 Hudson Road, Southsea PO5 1HD
Change of use from house in multiple occupation (Class C4) to seven bedroom/seven person
house in multiple occupation (Sui Generis) (Resubmission of 20/01001/FUL)

22/00963/FUL - 101 Oxford Road, Southsea PO5 1NP
Change of use from dwelling house (Class C3) or house in multiple occupation (Class C4) to
house in multiple occupation for eight people (Sui Generis)

/Cont'd ...
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22/01166/CPL - 59 Manners Road, Southsea PO4 OBA
Application for certificate of lawful development for the proposed change of use from house in
multiple occupation (Class C4) to an 8 bedroom house in multiple occupation (Sui Generis)

22/01101/FUL - 24 Norman Road, Southsea PO4 OLP
Change of use from Class C3 (dwelling house) / Class C4 (house in multiple occupation) to
seven person house in multiple occupation (Sui Generis)

22/01142/FUL - 160 Chichester Road, Portsmouth PO2 OAH
Change of use from Class C3 (dwelling house) / Class C4 (house in multiple occupation) to 7
person house in multiple occupation (Sui Generis)

22/01484/FUL - 57 Hudson Road, Southsea PO5 1HB
Change of use form house in multiple occupation (Class C4) to house in multiple occupation for
seven persons (Sui Generis).

22/01494/FUL - 98 Beresford Road, Portsmouth PO2 ONQ
Change of use from house in multiple occupation (Class C4) to house in multiple occupation for
seven persons (Sui Generis)

22/01552/FUL - 32 Kingsland Close, Portsmouth PO6 4AL
Change of use from house in multiple occupation (Class C4) to 8 bedroom house in multiple
occupation (Sui Generis)

23/00189/FUL - 75 Grosvenor Street, Southsea PO5 4JG
Change of use from house in multiple occupation (Class C4) to 7 person house in multiple
occupation (Sui Generis)




