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The preliminary impact assessment is a quick and easy screening process. It should:

I identify those policies, projects, services, functions or strategies which require a full EIA by
looking at:

I negative, positive or no impact on any of the equality groups

[ opportunity to promote equality for the equality groups
p data/feedback

i prioritise if and when a full EIA should be completed

I justify reasons for why a full EIA is not going to be completed

I ™

Director of Community & communications

Directorate:

h.

Function e.g. HR, ‘borporate complaints
IS, carers:

Title of policy, service, function, project or strategy (new or old) :

/Corporate complaints policy

Type of policy, service, function, project or strategy:
|'/_j| Existing
|_/_-\.| New / proposed

|:g| Changed



Q1 - What is the aim of your policy, service, function, project or strategy?

* To set out a definition of a complaint that can be clearly communicated to residents / customers
* To establish clear minimum service standards that are capable of being monitored and reported
* To be responsive to the needs of our customers

* To be transparent and easy to understand

* To reflect best practice

* To assist the council in learning from complaints

* To enable our staff to deal with complaints effectively at the earliest stage in the process

Q2 - Who is this policy, service, function, project or strategy going to benefit or have a
detrimental effect on and how?

The policy will benefit residents/customers and stakeholders.

This policy will not have a detrimental effect on any of the above as there are various channels that
people can use to access the complaints process to ensure its equitable for all, and additional support
is available to help customers who need extra help to articulate their complaints.

Q3 - Thinking about each group below, does, or could the policy, service, function, project or
strategy have a negative impact on members of the equality groups below?

Group Negative Po?r::f:cftno Unclear

) o

Age

Disability

Race

Gender

Transgender

Sexual orientation

Religion or belief

Pregnancy and maternity

* bk Db o R % %

Other excluded groups

If the answer is "negative"” or "unclear” consider doing a full EIA



Q4 - Does, or could the policy, service, function, project or strategy help to promote equality for
members of the equality groups?

Age @ * @

Disability () * ()
Race D @ —j|
Gender Ij} |f£:| |\j/\|
Transgender _j [‘E] |D
Sexual orientation |\ij I\‘EW |ij:|
Religion or belief [:j [:] D
Pregnancy or maternity I::\| I\‘EI |f:\|
Other excluded groups D |1£| {_JI

If the answer is "no" or "unclear” consider doing a full EIA

Q5 - Do you have any feedback data from the equality groups that influences, affects or shapes
this policy, service, function, project or strategy?

Age e * o
Disability () * ()
® © e
Gender () * ()

Sexual orientation r i

Transgender [:] @ [ ]
*
*

Religion or belief [



Pregnancy and maternity *

Other excluded groups *

If the answer is "no" or "unclear” consider doing a full EIA

Q6 - Using the assessments in questions 3, 4 and 5 should a full assessment be carried out on
this policy, service, function or strategy?

yes % No

Q7 - How have you come to this decision?

Revisions have been made to combine two existing policies that do not disproportionately impact
negatively on any of the equality groups.

This policy sets out how customers can make a complaint about our services, including clear escalation
routes, and there are various ways people can access this service.

If people have a disability, home visits can be arranged and all our literature is available in alternative
formats for example large print, braille, audio or another language to ensure access to this service. If
we receive complaints from customers for whom English is not a first language, and a home visit is
desirable, we can provide interpreters to support.

The literature regarding the complaints procedure is produced in plain English so its easy to
understand. The literature will be reviewed in line with the revised policy, and plain English will continue
to be used.

The complaints information we collect from individuals helps us to understand the issues people have
and enables us to identify any trends or problem areas that hopefully can be rectified.

If you have to complete a full EIA please contact the Equalities and diversity team if you require help
Tel: 023 9283 4789 or email:equalities@portsmouthcc.gov.uk

Q8 - Who was involved in the EIA?

Charlotte Smith, Assistant Director Community and Communications, Gina Perryman, Access and
Equality Advisor

This EIA has been approved by:

Contact number:



Date:

Please email a copy of your completed EIA to the Equality and diversity team. We will contact you with
any comments or queries about your preliminary EIA.

Telephone: 023 9283 4789

Email: equalities@portsmouthcc.gov.uk



