Appendix A

General description supplementary to the premises licence application
for:

SHELL UK OIL PRODUCTS LIMITED
SHELL FRATTON
GOLDSMITH AVENUE
SOUTHSEA
PORTSMOUTH
HANTS
PO4 8BH




Convenience Store Overview.

This is a well-established convenience store which is due to undergo refurbishment. The site
trades under Shell UK Oil Products Limited and is operated by J&J Molyneux, Kevin Hooker and
Lisa Kenning. An ATM is located on site.  There are no facilities on site for the maintenance
and/or sale of motor vehicles.

The Convenience Store.

The convenience store will have retail area of approximately 950 sq ft. The purpose built store
has been designed to serve both the local community along with passing trade. The convenience
store operates 24 hours per day, seven days per week under the company’s own format. The
store stocks a range of fresh foods and dairy produce, groceries and other domestic products and
will also offer ‘express’ lunch facilities. In addition dry fuel products such as BBQ
charcoal/kindling/logs will be available. Off sales are a standard and expected feature of the
convenience store service.

Security.

The internal and external digital CCTV system will benefit from a recorder with no less than 31
days image retention. Recordings can be made available to Police and other enforcement
agencies as needed.

The Operation.

The convenience store will be operated by the Manager assisted by a team of full and part time
staff. The Designated Premises Supervisor, is trained and certified through an accredited scheme
and is responsible for training all staff-utilising the Lockett & Co Due Diligence package-and
keeping complete training records. The Challenge 25 trading initiative will be used supported by
the refusals system with records kept in the Refusals Log.

The following two pages provide an overview of the content of the Lockett & Co Due Diligence
package.
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